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Take action on your account to prevent return 
of contributions 

We have received a contribution to your Fidelity Health Savings Account (HSA), 
but are not able to accept any funds until you take action on your account. If 
you do not take action on your account in less than [Touch 1/ Touch 2/ Touch 
3] <90/60/30> days, we must return the funds.

Your next step: 

[Unopened] 
<Log in to NetBenefits® and select Open to receive your funds. 
If you have questions, please call 800-544-3716 to speak with a Fidelity HSA®

service specialist. 
[Visit NetBenefits]> 

[NIGO] 
<Call 800-544-3716 to speak with a Fidelity HSA® service specialist and review 
necessary next steps.> 

Sincerely, 
Fidelity Investments 

https://netbenefits.fidelity.com/
https://nb.fidelity.com/public/nb/default/home?option=hsaSummary
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