PP&A Participant Re-Engagement
Campaign

Previously known as “Abandoner”

INVESTMENTS
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Campaign Overview
Two-touch email campaign to re-engage participants who have indicated interest in PP&A

Objective

* Take responsibility to re-engage participants who’ve indicated interest in exploring PP&A as a do-it-for-me
investment solution

* Reinforce the value that PP&A provides in creating an investment strategy based on the participant’s unique
situation

* Reassure participants that Fidelity’s here to help, no matter the markets or the complexity of their needs

Audience

* Participants who indicated interest in PP&A but may need more information or time to enroll
* Completed their Personal Profile online or with a phone representative but didn’t enroll
* Started but didn’t complete their Personal Profile
* Visited the NetBenefits PP&A landing page

Campaign structure

* Ongoing, automatically trigger; no action needed from the sponsor

* 2 emails sent to each participant, unless participant enrolls or makes an asset allocation change after the first
* First email sent 2 days after engagement, with second email sent 5 days later

* No print backup due to campaign timeframe

Click thru destination

* Personalized proposal or the PP&A landing page, as well as the Workplace Planning phone number

* If your plan is offering an incentive during the campaign timeframe, incentive information and deadline will also
be included
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Email Cadence
Touch 1 is sent 2 days after initial engagement, with Touch 2 as a follow-up 5 days later.

Touch 1A Touch 1B Touch 2*
Completed or started Personal Profile e Visited PP&A eligible landing page Both audiences
Sent 2 days after leaving experience Sent 2 days after leaving experience Sent 7 days after leaving page
Subject line: You're almost there! Complete your enroliment and we’ll develop an investment Subject line: Navigating the market on your own? We can help. Call 866-811-6041. Subject line: Navigating the market on your own? We can help. Call 866-811-6041.

strategy that takes into account your unique financial situation. Preheader: You've made it this farl Now, let's help get you on the path to retirement. Preheader: You've made it this farl Now, let's help get you on the path to retirement.

Preheader: You've made it this farl Now, let's help get you on the path to retirement.
View this email in your browser

View this email in your browser

View this email in your browser

Client

@Fide’"y Logo

wlrmTaEnrs

ﬂFidemy @ E,T;l,l’g!!_ly Client Logo

imvEsTAENTS

AU REALE LT (AL Secure Login to Your Account &
Plan Name
FIRST NAME LAST NAME

FIRST NAME LAST NAME .
Plan Name Secure Login to Your Account & Plan Name

Secure L ogin to Your Account &

Need help enrolling in Fidelity®
Personalized Planning & Advice? Get a personalized retirement investment Feel more secure in your retirement plan
Thank you for your interest in Personalized Planning & Advice and for Strate9y that takes into account your with a personallzed investment StratEQy'

z:::g‘élymb:::ggmin:rsszfdrl:I 2;3;::‘:;::;:]1:;:'?ﬂ;ggﬁiﬁizi unique financial situation With Fidelity® Personalized Planning & Advice, we'll create a personalized
overall financial picture. We'll develop an investment strategy that balances risk and reward based inwism\}\?gﬁ|S¢t;;2$gya?]ﬁ?;;?n§)n?z:z: (f): r r;:grai%::; ;;?gf;‘nzr: lgh(:tﬂs'

) , on your comfort level and that aligns to your goals to help you stay on track balances risk and reward based on your comfort level
Th._a market has ups and downs, 50 we Il create an investment plan for your for retirement. We'll keep your investment strategy aligned to your goals to help you
retirement savings that balances risk and reward based on your comfort stay on track for retirement

level. We'll also keep your investment strategy aligned to your goals to help « YES! Let's develop my investment strategy to er. Or call 866-
you stay on track for retirement. 811-6041 to get investment help from our team of licensed

e ==

Let's look at your retirement plan with a fresh perspective. Get investment
help from our team of licensed professionals at 866-811-6041.

Review your personalized proposal and complete your enroliment today.

For help enrolling or to discuss, call 866-811-6041.

Message focused on re-engagement Message focused on the value of PP&A

*Will not be sent if the participant enrolls or makes an
asset allocation change after Touch 1

5 Screenshots, content, and graphics are for illustrative purposes only
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TO u C h 1 A Subject line: You're almost there! Complete your enroliment and we’ll develop an investment strategy that

takes into account your unique financial situation.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

@Emglim Client Logo

FIRST NAME LAST NAME

Secure Login 1o Your Account &
Plan Name

Need help enrolling in Fidelity®

UEESEEE EETe. el I e SR Personalized Planning & Advice?

.. Thank you for your interest in Personalized Planning & Advice and for
Sent to pa rt|C|pa nts who: starting the enrollment steps. As a reminder, we'll develop an investment

. completed their Personal Profile strategy based on your personal situation and can take info account your

X X overall financial picture.
and received a personalized

proposal either online or with a The market has ups and downs, so we'll create an investment plan for your
h . retirement savings that balances risk and reward based on your comfort
phone representatwe level. We'll also keep your investment strategy aligned to your goals to help

Started but didn’t complete you stay on track for retirement.

their Personal Profile Review your personalized proposal and complete your enrollment today.

enever—and wherever—you want.

For help enrolling or to discuss, call 866-611-6041.
Sent 2 days after creating their Fidety Personal and Workplace

estment advisers, are Fidelity

proposal or beginning their Personal Bl
P f. I . ice af Work. This service provides
rorie

count.

cancellation fees.

Please do not respond to this email. This mailbox is not monitored and you will not receive a response.

. The information in this email is intended solely for the attention and use of the named addressee. This

D ri ve s to t h e ro osa I a e message or any part thereof must not be disclosed, copied, distributed, or retained by any person without
p p p g authorization of the addressee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917

@ 2023 FMR LLC. All rights reserved.

973974 .41

Your workplace benefits account is currently set to send emails of the following type: Education and

Guidance - Savings & Retirement. To change this email sefting click: Stop receiving emails of this type.

Note: You will be required to log in to NetBenefits.

EMAIL REF#12081030289.3174246

PPA_ABT1_1221

Screenshots, content, and graphics are for illustrative purposes only




Touch 1B

Subject line: Navigating the market on your own? We can help. Call 866-811-6041.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

@Fidaﬁl‘j{ Client Logo

NN EETAENTE

Message around enrollment support

FIRST NAME LAST NAME .
Plan Name Secure Login to Your Account &

Sent to participants who visited the

P AN pe Get a personalized retirement investment

strategy that takes into account your
Sent 2 days after page visit unique financial situation

wherever—you want.

We’'ll develop an investment strategy that balances risk and reward based

Drives to the PP&A Ianding page on your comfort level and that aligns to your goals to help you stay on track
for retirement.

« YES! Let’'s develop my investment strategy together. Or call 866-
8116041 to get investment help from our team of licensed
professionals.

al and Workplace

ers, are Fidelity

in. For more information,
ersonalized Planning &
is service provides

BES.
not receive a response.

lamed addressee. This
ied by any person without

Fidelity Brokerage Services LLC, Member NY'SE, SIPC, 900 Salem Street, Smithfield, RI 02917
© 2023 FMR LLC. All rights reserved.
1063516.1.1

Your workplace benefits account is currently set to send emails of the following type: Education and
Guidance - Savings & Retirement. To change this email sefting clickc Stop receiving emails of this type.
Mote: You will be required to log in to NetBenefits.

EMAIL REF#12031030291.3174246

PPA_ABT1_1221

Screenshots, content, and graphics are for illustrative purposes only




Touch 2

Subject line: Navigating the market on your own? We can help. Call 866-811-6041.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

Message reinforcing the value of 3 Fidelity Client Logo
PP&A, so participants can better

understand if it’s right for them
8 ;:Zns L:n?em SRR Secure Login o Your Account &

Sent to all participants who have
indicated interest in PP&A Feel more secure in your retirement plan

with a personalized investment strategy.

* Received a proposal

—and wherever—you want.

e Started their Personal Profile With Fidelity® Personalized Planning & Advice, we’ll create a personalized

.. . investment strategy designed to help you manage your retirement goals.

® Visited the PP&A Iandlng page « We'll create an investment plan for your retirement savings that
balances risk and reward based on your comfort level

«  We'll keep your investment strategy aligned to your goals to help you

stay on track for retirement

Will not be sent if the participant

enrolled or made an asset allocation Let’s look at your retirement plan with a fresh perspective. Get investment
. . help from our team of licensed professionals at 866-811-6041.
change after receiving Touch 1

Sent 5 days after Touch 1

Personal and Workplace
advisers and Fidelity

r" within. For more information,
delity Personalized Planning &
‘ork. This service provides

ation fees.
pu will not receive a response.

pf the named addressee. This
o1 retained by any person without

Drives to the proposal page (for
those who started or completed

et, Smithfield, Rl 02017

. . 973977.21
th el r Pe rso na I P rOfI Ie) 0 r PP&A Your workplace benefits account is currently set to send emails of the following type: Education and
e Guid; - ings & Reti t. To change this email setting click: Stop receiving emails of this type.
landin g page Note: You will be required 1o log in fo NetBenefits.

EMAIL REF#12051042869 3174264

PPA_ABT2 0520

Screenshots, content, and graphics are for illustrative purposes only
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Messaging
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NetBenefits Re-Engagement Messaging

The re-engagement email campaign complements messaging on NetBenefits for those who
began their Personal Profile or received their personalized proposal but did not enroll.

Fidelity NetBenefits®  searcn Q THETACORPORATION Gy (Q) | Logout
Home Accounts & Benefits Planning
—
4 Your portfolio Health & Insurance
Plan for college, retirement, and life in
* ' ,
$231229‘29 $1 77‘75 between. Planning & Guidance
Balance as of View investments Total benefits cost Bi-Weekly View benefits
THETA Corporation THETA ESPP C. ibuti HIG ESPP C ibuti Health & Insurance
401(K) THETA Retirement Plan Employee Stock Purchase Medical
Plan
. . Participant & Adult
$21,981.26 View Details Enroll e e $1,248.03

Coverage

Personalized re-engagement messaging

appears for participants who began their
Personal Profile or received their

Stay on track to reach your retirement goals! Complete your enrollment in Fidelity's # personalized proposal bUt did nOt enro“

Personalized Planning & Advice.

Participants who visited the PP&A landing
page but did not begin their Personal Profile
Your income in retremert s see our standard homepage messaging

Your financial wellness journey

Contribution rate

6 3% e HYPOTHETICAL

INCOME HYPOTHETICAL

INCOME GAP

$32 per paycheck
EXPENSES

$1,675 $600

PER MONTH

Try increasing your contribution $1,075

by just 1% to make a big
PER MONTH FROM:

difference over time.
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Touch 1A

Subject line: You're almost there! Complete your enroliment and we’ll develop an investment strategy that
takes into account your unique financial situation.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

DL

Fidelity

Client Logo

FIRST NAME LAST NAME

Secure Login 1o Your Account &
Plan Name

Need help enrolling in Fidelity®
Personalized Planning & Advice?

Thank you for your interest in Personalized Planning & Advice and for
starting the enrollment steps. As a reminder, we'll develop an investment
strategy based on your personal situation and can take into account your
overall financial picture.

The market has ups and downs, so we'll create an investment plan for your
retirement savings that balances risk and reward based on your comfort

level. We'll also keep your investment strategy aligned to your goals to help
you stay on track for retirement.

Review your personalized proposal and complete your enroliment today.

For help enrolling or to discuss, call 866-811-6041.

Screenshots, content, and graphics are for illustrative purposes only

= Advisory Fee Notice

Download the free NetBenefits® app to manage your accounts whenever—and wherever—you want.

the

P> Google Play

¢ App Store

Learn more about what the app can do for you.

Privacy Policy | Terms of Use
Investing involves risk, including risk of loss.

Fidelity= Personalized Planning & Advice af Work is a service of Fidelity Personal and Workplace
Advisors LLC and Strategic Advisers LLC. Both are registerad investment advisers, are Fidelity
Investments companies, and may be referred to as “Fidelity,” “we," or "our” within. For more information,
refer to the Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning &
Advice refers exclusively to Fidelity Personalized Planning & Advice af Work. This service provides
advisory services for a fee, which will be paid from your account.

You may unenroll by calling a Representative. There are no cancellation fees.
Please do not respond to this email. This mailbox is not monitored and you will not receive a response.

The information in this email is intended solely for the atiention and use of the named addressee. This
message or any part thereof must not be disclosed, copied, distributed, or retained by any person without
authorization of the addressee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 200 Salem Sireet, Smithfield, RI 02917
© 2023 FMR LLC. All rights reserved.
97397441

Your workplace benefits account is currently set to send emails of the following type: Education and
Guidance - Savings & Retirement. To change this email setting click: Stop receiving emails of this type.
Mota: You will be required to log in to NetBenefits.

EMAIL REF#12081030289 3174246

PPA_ABT1_1221

($)




Touch 1B

Subject line: Navigating the market on your own? We can help. Call 866-811-6041.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

P Fidelity

Client Logo

FIRST NAME LAST NAME

Plan Name Secure Login to Your Account &

Get a personalized retirement investment
strategy that takes into account your
unique financial situation

We’'ll develop an investment strategy that balances risk and reward based
on your comfort level and that aligns to your goals to help you stay on track
for retirement.

« YES! Let's develop my investment strategy together. Or call 866-
811-6041 to get investment help from our team of licensed
professionals.

Screenshots, content, and graphics are for illustrative purposes only

= Advisory Fee Notice

Download the free NetBenefits® app to manage your accounts whenever—and wherever—you want.

ad on the

P> Google Play

¢ App Store

Learn more about what the app can do for you.

Privacy Policy | Terms of Use

Investing involves risk, including risk of loss.

Fidelity= Personalized Planning & Advice af Work is a service of Fidelity Personal and Workplace
Advisors LLC and Strategic Advisers LLC. Both are registered investment advisers, are Fidelity
Investments companies, and may be referred to as “Fidelity,” “we,” or “our” within. For more information,
refer to the Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning &
Advice refers exclusively to Fidelity Personalized Planning & Advice af Work. This service provides
advisory services for a fee, which will be paid from your account.

You may unenroll by calling @ Representative. There are no cancellation fees.
Please do not respond to this email. This mailbox is not monitored and you will not receive a response.

The information in this email is intended solely for the attention and use of the named addressee. This
message or any part thereof must not be disclosed, copied, distributed, or retained by any person without
authorization of the addressee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917
© 2023 FMR LLC. Al rights reserved.
1063516.1.1

Your workplace benefits account is currently set to send emails of the following type: Education and
Guidance - Savings & Retirement. To change this email setting click: Stop receiving emails of this type
Note: You will be reguired to log in to NetBenefits.

EMAIL REF#12081030291.3174246

PPA_ABT1_1221

($)




Touch 2

Subject line: Navigating the market on your own? We can help. Call 866-811-6041.
Preheader: You've made it this far! Now, let’s help get you on the path to retirement.

View this email in your browser

Client Logo

P Fidelity

FIRST NAME LAST NAME
Plan Name

Secure Login to Your Account &

Feel more secure in your retirement plan
with a personalized investment strategy.

With Fidelity® Personalized Planning & Advice, we'll create a personalized
investment strategy designed to help you manage your retirement goals.
« WEe'll create an investment plan for your retirement savings that
balances risk and reward based on your comfort level
«  We'll keep your investment strategy aligned to your goals to help you
stay on track for retirement

Enroll now »

Let’s look at your retirement plan with a fresh perspective. Get investment
help from our team of licensed professionals at 866-811-6041.

Screenshots, content, and graphics are for illustrative purposes only

= Advisory Fee Notice

Download the free NetBenefits® app to manage your accounts whenever—and wherever—you want.

g éooéle Play

Learn more about what the app can do for you.

Privacy Policy | Terms of Use

Investing invelves risk, including risk of loss.

Fidelity= Personalized Planning & Advice af Work is a service of Fidelity Personal and Workplace
Advisors LLC and Strategic Advisers LLC. Both are registered investment advisers, are Fidelity

Investments companies, and may be referred to as “Fidelity,” *we," or “our” within. For more information, 9
refer to the Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning &

Advice refers exclusively to Fidelity Personalized Planning & Advice af Work. This service provides
advisory services for a fee, which will be paid from your account.

You may unenroll by calling a Representative. There are no cancellation fees.
Please do not respond to this email. This mailbox is not monitored and you will not receive a response.

The information in this email is intended solely for the atiention and use of the named addressee. This
message or any part thereof must not be disclosed, copied, distributed, or retained by any person without
authorization of the addressee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 200 Salem Street, Smithfield, Rl 02917
© 2023 FMR LLC. All rights reserved.
973977.2.1

Your workplace benefits account is currently set to send emails of the following type: Education and
Guidance - Savings & Retirement. To change this email setting click: Stop receiving emails of this type.
MNote: You will be required to log in to NetBenefits.

EMAIL REF#12081042869.3174264

PPA_ABTZ_0520
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Important Information

Screenshots are for illustrative purposes only

For institutional and plan sponsor or investment professional use only.

Investing involves risk, including risk of loss.

Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisors LLC and Strategic Advisers LLC. Both
are registered investment advisers and Fidelity Investments companies and may be referred to as “Fidelity,” “we,” or “our” within. For more

information, refer to Terms and Conditions for the Program. When used herein, Personalized Planning & Advice refers exclusively to Fidelity

Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, R1 02917

© 2023 FMR LLC. All rights reserved.

1081748.1.0
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